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Company Name: Shields Health Solutions
Located:  Stoughton, Massachusetts
Number of Employees: 1,100
Type of Business: Specialty pharmacy integrator/accelerator

What is your organization’s mission and vision?

To become the industry leader in providing innovative care to the nation’s most complex patient populations.

How does your organization impact the specialty patient care journey and help put the special in 
specialty pharmacy? 

Once a patient enters our care model, we are with them every step of the way. We secure medications that others can’t 
with an average copay of $10 and get patients on therapy in an average of just two days. Once in our model, a Patient 
Liaison works alongside the patient though their medical journey, guiding them through the process, resulting in a 92% 
adherence rate and an 84 Net Promotor score.

How does your organization define success?

We define success by the number of patient outcomes we improve and the number of lives we touch through our 
innovative and patient-centric care model.

What else would you like people to know about your organization?

We are the nation’s leading specialty pharmacy integrator and accelerator with over 70+ hospital and health system 
partners representing 850+ hospitals across 43 states. Not only do we care for the well-being of patients, but we care 
about the well-being of our hospital and health system partners as well with 95% clinical intervention acceptance rate, 
90%+ payor access, 90%+ LDD access and a 13% reduction in total cost of care.

Who and how should other NASP members contact you to learn more about your organization?

Please visit www.shieldsrx.com

The Corporate Member of the Month Spotlight program is designed to give our members the opportunity to provide 
a narrative on their business;  the views, thoughts, and opinions expressed belong solely to the author, and do not 
necessarily reflect those of NASP.


