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Spotlight is designed to to keep you up to date with all the incredible organizations who ARE NASP and increase 
awareness about the amazing work and invaluable contributions of each of our corporate members. Spotlight also 
allows members to connect with each other.  

Company Name  
Optum Frontier Therapies 

Locations
Two locations: Las Vegas, Nevada, and Flint, Michigan 

Number of employees  
103

Business type 
We are a health care services business that focuses on orphan, 
rare disease and cell and gene therapy. We provide commercial 
services, wholesale and third-party logistics distribution and specialty 
pharmacy care services. 

Mission 
We are singularly focused on serving the rare disease market. Acting 
as an advocate, we listen directly to the patients and caregivers that 
we serve, partner collaboratively with their clinical care team, and 
educate stakeholders who participate in supporting care delivery and 
therapy access. It is our mission to create access to therapies at the 
frontier of health care and to help all people, no matter how unique, 
access a better tomorrow.

Additional information about Optum Frontier Therapies 
Optum Frontier Therapies is an independent, mission-driven health 
care services business. We are continually evolving our services and 
capabilities — well beyond those of a traditional specialty pharmacy 
— to better serve rare disease stakeholders including patients and 
caregivers, physicians and offices, pharmaceutical partners and 
payers. Through our three distinct lines of business — specialty 
pharmacy and patient services, ultra-specialized distribution, and 
commercial services — we are: 
• Combining holistic, patient-first care and clinical expertise to
streamline access and improve outcomes
• Integrating precision-focused distribution capabilities to eliminate
therapy delays and reduce waste within the ecosystem
• Collecting and analyzing detailed and longitudinal data to
demonstrate the value of therapy and enable data-driven decisions

We didn’t get here by chance. As high unmet needs continued to 
persist within the rare disease community, we knew there was an 
opportunity to use our deep clinical expertise, partnerships, data, 
insights and desire to do better to fundamentally change the way 
stakeholders approach rare disease. We conducted extensive market 
and clinical research, as well as direct stakeholder interviews, to 
pinpoint what was missing and identify opportunities to drive better 
outcomes and experiences for those we serve.  

Our model, services and capabilities are designed specifically to 
address the complex challenges within the rare disease community. 
We have been awarded the URAC® Rare Disease Pharmacy Center of 
Excellence designation and an Accreditation Commission for Health 
Care (ACHC) Distinction in Orphan Drugs, which denotes a high level 
of clinical service. In addition, we offer:

• Clinical pharmacists who serve as an integral part of the patient’s
care team, proactively delivering clinically centered, holistic care
services whenever and wherever needed to support their unique
journey 
• Care ambassadors who serve as the quarterback for patients and
their physicians, coordinating care across multidisciplinary care teams
and enabling end-to-end patient journey visibility
• A full suite of rare disease-focused services, powered by deep
clinical expertise and robust data and analytics, that deliver 
streamlined experiences and simplify how patients and physicians
interact with the health care system
• Actionable, real-time data that drives financial transparency,
demonstrates therapy results in real world and economic terms and
helps support innovative payment models that improve access to
therapy and lower the total cost of care

We are more than just a specialty pharmacy — we have engineered 
a fabric across stakeholders to better facilitate rare care. There are no 
limits to the solutions our compassionate, expert staff can offer to the 
rare disease community. 

Contact information
Please visit frontiertherapies.optum.com

http://frontiertherapies.optum.com

