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Temporary Funding Assistance Program Overview
• On March 1, Optum launched a Temporary Funding Assistance Program to help bridge the gap in short-

term cash flow needs for providers impacted by the disruption of Change Healthcare’s services.
• UnitedHealthcare expanded the program to provide further funding solutions for its provider partners.
• There are no fees, interest or additional or associated costs.

Eligible providers include:
• UnitedHealthcare medical, dental and vision providers.
• Providers who receive payments from payers that are processed by Change Healthcare.
• Providers who have exhausted all available connection options or may be in the process of 

implementing technical workaround solutions and who work with a payer who has opted not to advance 
funds to providers during the period when Change Healthcare systems remain down.

• Since the initial launch we have made significant enhancements to the Temporary Funding Assistance 
Program including extending repayment period to 45 days, eligibility expansions, terms and conditions 
flexibility and improvements, and individual provider needs based assessments.
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Provider Funding Assistance Program Awareness
Optum Webinar Announcement UHC Webinar Announcement Email: UHC Funds available, not accepted

Social Media Awareness Campaigns

https://event.on24.com/wcc/r/4537083/48E560C291936B267D7CDEA650FEC7E2?elq_mid=30817&elq_cid=7573819
https://click.provideremail.uhc.com/u/?qs=6ddcce5daf9b1054d926907e16a1a3653485637eef41ac70215afbb236bc74c6eb153c86ff8f86557f53630658fdc891b20cf6d7e441a1e5
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How the Temporary Funding Assistance Program Works
TFA Landing Page One Health ID Login Funding Acceptance Confirmation

For more information go to optum.com/temporaryfunding
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If you have questions, or are looking for additional funding
Inquiry Form Inquiry Form is available from both the landing page & TIN look up tool

For more information go to optum.com/temporaryfunding
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